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Restitute referral criteria &% %

At-a-glance guide for professionals

For professionals supporting parents, carers,
family members and loved ones.

Restitute supports non-abusing parents, carers, family members and loved ones affected by

sexual abuse, sexual violence or other serious violence.
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o Who Restitute supports ! o Not the right referral route
o A non-abusing parent, carer, partner, family member or ® The main support need is their own experience as the primary
loved one of someone who has survived sexual abuse, victim/survivor.
sexual violence or other serious violence. ® They have a history of perpetrating sexual violence.
o The reason for referral is that they are caring for, supporting ® They are seeking support as a family member or loved one of the
. or carrying the impact of what has happened to the survivor. perpetrator and wish to stay in, restore or maintain an intimate
| o Aged 18 or over. relationship with that person.
o Aged 16 or 17 anly where they are effectively the lead ey S0 gt baligre digprilay vighm/gur s
carer and no appropriate adult is managing that role. ® Immediate crisis, emergency safety or safeguarding action is
needed first.
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e Usual route: children are usually supported through the A If clearly outside criteria before onboarding, we will
. lead carer, not opened separately. ) advise the professional referrer.
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o Before you refer o Key caveats
Please confirm you have: e Restitute is not a general victim service, counselling service,
o Sent a copy of our leaflet to the client. | <:r15i€b line, domestic abuse service or statutory safeguarding
service.
o Spoken to them about the service and explained what we offer. w. ] X
o Considered the timing of the referral and the client's readiness. * Rt?s._htute does ngt replla N sa?eguardnng, polics) mfental heaith
. crisis support, children's services, adult safeguarding or
o Completed ONE form for each adult being referred. emergency routes.
» > R X = ® Restitute is not a therapy-only service. Therapy may be
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Flesse allso Eheclc < e L considered where the client wants it, is ready for it and it fits
# The client knows what information is being shared. the support plan.
# The client consents to Restitute storing the information. . .
T A o S R F SR | e The client has their own support space, separate from any
. 3 g'clis ESUUIE SeTIB ST g support offered to the primary victim/survivor.

What happens next
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Referral received Suitability check Welcome contact Onboarding call Allocation Support worker contact
Professional form Fit with criteria checked Onboarding arranged Service, confidentiality, If suitable and the Within 5 working days
submitted safeguarding and client wants support of allocation

consent explained

Refer online Questions about whether Restitute is the right fit?

restitute.org/professional-referral-form/ support@restitute.org




